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Get Started with the Delaware  Get Started with the Delaware  
Family Support Hub AppFamily Support Hub App
Skip the search. Get instant access to everything you need.

This toolkit contains dozens of valuable resources, but here’s the reality: you’re busy, you’re on the go, and you 
need information fast. The Delaware Family Support Hub app puts every single resource listed in this toolkit 
right at your fingertips. Whether you’re in a family’s home, driving between visits, or working from your office.

Instead of bookmarking websites, saving PDFs to your computer, or carrying printed materials, the app gives you 
instant access to everything you need, exactly when you need it. 

Think of this toolkit as your comprehensive reference guide, and the app as your portable, always-available 
version of the same resources.

Why Choose the AppWhy Choose the App

Instant Access 
All PDFs, links, and resources from this toolkit 
are available in seconds.

Always With You 
Access on your phone, tablet, or computer.  
Wherever you are.

Real-Time Updates 
Resources are automatically updated, so you 
always have the latest information.

Share on the Spot 
Send resources directly to families during visits  
via email.

Connect with Colleagues 
Message other FSS for advice and support.

Offline Capability 
Download important resources when  
WiFi isn’t available.

Get the AppGet the App
Download: Apple App Store (iPhone) or Google Play (Android)

Web Access: defamilysupporthub.org

The choice is yours: Use this toolkit as your comprehensive reference guide,  
or let the app bring all these resources to you wherever your work takes you.
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1. 1. MIECHV Program FoundationMIECHV Program Foundation

Use this section when you need to: 

 ♥ Explain the home visiting program to families  
or community partners

 ♥ Understand program goals and requirements

 ♥ Access current data to demonstrate  
program effectiveness

 ♥ Answer questions about MIECHV benchmarks  
and outcomes

Delaware MIECHV Program FY 2023
Comprehensive overview of Delaware’s MIECHV 
program structure, goals, and services.

MIECHV Benchmarks Document
Detailed explanation of the six benchmark areas  
that guide program effectiveness.

Maternal, Infant, and Early Childhood Home  
Visiting Infographic
Visual summary of MIECHV program benefits  
and impact nationwide.

Use this section when you need to: 

 ♥ Understand the different home visiting approaches 
available in Delaware

 ♥ Make referrals to other programs that might better  
fit a family’s needs

 ♥ Explain to families why evidence-based models  
are important

Home Visiting Evidence of Effectiveness  
(HomVEE) Q&A 
Understanding how home visiting models are evaluated 
for effectiveness.

Home Visiting Model Search 
A comprehensive database to explore different 
evidence-based models.

Children & Families First - HFA 
Information about Healthy Families America  
program implementation.

Children & Families First - NFP 
Local NFP program information and services.

PAT Delaware Department of Education 
Parents as Teachers program information and resources.

Delaware Programs – Delaware Head Start 
Association 
Early Head Start program information  
and local contacts.

New Directions Early Head Start 
Specific Early Head Start program  
implementation details.

2. 2. Evidence-Based Home Visiting ModelsEvidence-Based Home Visiting Models

Resource GuideResource Guide

https://admin.defamilysupporthub.org/storage/657/01JZQDRFK8HW4DKJPXEGGVYKB3.pdf?expires=4912963405&signature=6b136ac7e6f9b48667c4e5d780367e582ea94e610cef5b339538358473dbdb3b
https://admin.defamilysupporthub.org/storage/658/01JZQEGMBZ2V84KJDK2GQYXHED.pdf?expires=4912963455&signature=557179d2300e272172665d63f438e61c5676f3f3f81abe93e5a36a5fedebf881
https://admin.defamilysupporthub.org/storage/659/01JZQF80AYMNP6BZ0MNG9JAT13.pdf?expires=4912963484&signature=32e6fdfaa32c6e35c80b2c422e70d466a0c14169038625fc6ef71f4e1f436bf5
https://admin.defamilysupporthub.org/storage/659/01JZQF80AYMNP6BZ0MNG9JAT13.pdf?expires=4912963484&signature=32e6fdfaa32c6e35c80b2c422e70d466a0c14169038625fc6ef71f4e1f436bf5
https://admin.defamilysupporthub.org/storage/660/01JZQFF1S8YNEDF1XYVGXGRMZN.pdf?expires=4912963735&signature=e572283e01f2c6abb69e539d78b020de5e732ea7a683f927d7d06fd9bcbf9ec6
https://admin.defamilysupporthub.org/storage/660/01JZQFF1S8YNEDF1XYVGXGRMZN.pdf?expires=4912963735&signature=e572283e01f2c6abb69e539d78b020de5e732ea7a683f927d7d06fd9bcbf9ec6
https://homvee.acf.gov/models
https://www.cffde.org/hfa
https://www.cffde.org/nfp
https://education.delaware.gov/families/birth-age-5/early_resources/parents_as_teachers/
https://deheadstart.org/delaware-programs/
https://deheadstart.org/delaware-programs/
https://www.ndehs.udel.edu/


44

3. 3. Program Support & CoordinationProgram Support & Coordination

Use this section when you need to: 

 ♥ Quickly check program eligibility requirements

 ♥ Coordinate with other agencies and programs

 ♥ Understand multi-system collaboration approaches

 ♥ Share program information with healthcare providers, 
schools, or social services

Home Visiting Flyer  
Promotional material to share with families  
and community partners.

Home Visiting Checklist Flyer  
Quick reference guide for program eligibility  
and services.

HV CAB Flyer  
Information about the Home Visiting Community  
Advisory Board (HVCAB).

Multisystem Healthy Action Committee (MSHAC)  
Information about the Multisystem Healthy  
Action Committee

Home Visiting Coalition  
National advocacy and policy information for home  
visiting programs.

Health Resources and Services Administration (HRSA)  
Federal agency resources and funding information.

Resource GuideResource Guide

Use this section when you need to: 

 ♥ Connect families with additional support services 
beyond home visiting

 ♥ Make referrals to Community Health Workers (CHWs)

 ♥ Help families access transportation, housing, or 
healthcare navigation

 ♥ Find support for families with complex social needs

 ♥ Connect families to Help Me Grow services

 ♥ Locate county-specific CHW programs

 ♥ Explain to families what CHWs do and how  
they can help

Help Me Grow (211) 
Delaware’s central resource for early childhood 
development and family support.

What are Community Health Workers?  
Understanding the role of CHWs in supporting families.

How can CHWs Help?  
Specific ways CHWs support home visiting families.

Christiana Care Home Visiting Community Health 
Workers (CCHS HV CHW) 
Information about CHW services in New Castle County.

Westside Family Healthcare (WFH HV CHW)  
HV CHW services are available in Kent County & beyond.

Quality Insights Delaware (QID) CHWs  
CHW support services are available across all three 
Delaware counties.

4. 4. Community Health Workers & Support ServicesCommunity Health Workers & Support Services

Download the Referral Form!  English   Spanish

https://admin.defamilysupporthub.org/storage/494/01J0WYQJ5Z41NFDHAKA1Z2NHKV.pdf?expires=4914905051&signature=8397e15c440506689369ba53add1be672a3dd66d35c88e9ac0a3be146f285a15
https://admin.defamilysupporthub.org/storage/61/HV-Checklist-Update_v2.pdf?expires=4916740542&signature=14ff52fde986e3b0165c1c0883a3981150b899c4384cd174fce95f87b52a5ea6
https://admin.defamilysupporthub.org/storage/661/01JZQFZMQGYQERWWFEYVPA06P6.pdf?expires=4912964047&signature=24c103fd6cc7e4267e3bde5bdeb55649dad78cde9dfc0f63e2c58ef58054e331
https://admin.defamilysupporthub.org/storage/662/01JZQGDG93187R10N6TPC8QZT9.pdf?expires=4912964084&signature=c6137779a396b2a79ee3eb6762590475581c5ac73dd02fa2cd02695f9983010b
https://www.nationalhomevisitingcoalition.org/miechv
https://mchb.hrsa.gov/programs-impact/maternal-infant-early-childhood-home-visiting-miechv-program
https://dethrives.com/programs/help-me-grow
https://chwadelaware.org/about-us/what-are-chws/
https://dethrives.com/providers-and-community-partners/community-health-workers#how-can-a-chw-help
https://christianacare.org/us/en/wellness/community-health/community-health-workers
https://christianacare.org/us/en/wellness/community-health/community-health-workers
https://www.westsidehealth.org/fha/
https://www.qualityinsights.org/stateservices/projects/de-mh-chw
https://ddphim.s3.amazonaws.com/programs/home-visiting/HomeVisitingReferralForm_8.5x11_2025.pdf 
https://ddphim.s3.amazonaws.com/programs/home-visiting/HomeVisitingReferralForm_8.5x11_2025_es.pdf 
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Resource GuideResource Guide

Use this section when you need to: 

 ♥ Build new skills and competencies

 ♥ Access safety protocols and procedures

 ♥ Find professional development opportunities

 ♥ Stay current with best practices in home visiting

 ♥ Access ongoing learning resources and support

Prevent Child Abuse Delaware (PCAD)  
PCAD provides wrap around training for the  
Home Visiting program.

Highlights of Wrap Around Training  
Overview of additional training opportunities available 
to all home visitors.

Sprout Infant & Early Childhood Mental  
Health Training  
Required training for understanding early childhood 
mental health.

Sign Up - Institute for the Advancement of Family 
Support Professionals  
Access to online training modules and professional 
certification.

Home Visitor Safety Training  
Essential safety protocols and procedures  
for home visiting.

Home Visitor Resource Center  
Comprehensive resource library for ongoing 
professional development.

Use this section when you encounter: 

 ♥ Social-emotional development concerns

 ♥ Complex family dynamics that affect child 
development

 ♥ Need for specialized consultation on difficult cases

 ♥ Questions about trauma-informed care approaches

IECMHC in Home Visiting  
Overview of Infant and Early Childhood Mental Health 
Consultation services available.

Guide to Implementation of IECMHC for Home 
Visiting Programs in Delaware  
Detailed guide on how IECMHC works within home 
visiting programs.

Infant and Early Childhood Mental Health 
Consultation (IECMHC) in Home Visiting | Delaware 
Thrives. 
Specific information about accessing IECMHC services.

Use this section when you need to: 

 ♥ Share resources with families via email during  
or after visits.

 ♥ Free promotional and educational materials for 
families. Shipped to any location for free!

 ♥ Stay updated on program news and success stories

DE Thrives  
Delaware’s comprehensive resource platform for families 
and professionals.

Order Materials  
Free promotional and educational materials for families.

Subscribe: Home Visiting Highlights  
Quarterly newsletter with program highlights, success 
stories, and Home Visiting Champions.

5. 5. Professional Development & TrainingProfessional Development & Training

6. 6. Infant & Early Childhood Mental Infant & Early Childhood Mental 
Health Consultation (IECMHC)Health Consultation (IECMHC)

7. 7. Family Resources & CommunicationFamily Resources & Communication

https://www.pcadelaware.org/
https://admin.defamilysupporthub.org/storage/663/01JZQGRFBQ9DJAF14D6DDJDG5Z.pdf?expires=4912964287&signature=ee55784a44b681975ab0711f9ebbae2377f44b2c2ae87bc72d96a10efb5fe6f9
https://sproutcenterconsult.com/training
https://sproutcenterconsult.com/training
https://accounts.institutefsp.org/account_steps/join
https://accounts.institutefsp.org/account_steps/join
https://institute-for-childhood-preparedness.teachable.com/p/prevent-child-abuse-delaware
https://nhvrc.org/miechv_data_table/delaware-2024/
https://admin.defamilysupporthub.org/storage/575/01JJFAD4WBA54NVFSMFAW48TW0.pdf?expires=4912964524&signature=426ea099682830e378d01b0feb6e4f9fcd658ba40292ed29601b8f8344e33106
https://admin.defamilysupporthub.org/storage/587/01JNKW83FCE11PAJX4GF8TW0MA.pdf?expires=4912964474&signature=4f3311bb03dfa373753bfee3cfa77ba8b91bd238852446bea5631da435d155ca
https://admin.defamilysupporthub.org/storage/587/01JNKW83FCE11PAJX4GF8TW0MA.pdf?expires=4912964474&signature=4f3311bb03dfa373753bfee3cfa77ba8b91bd238852446bea5631da435d155ca
https://dethrives.com/programs/home-visiting
https://materials.dethrives.com/?categories=Home+Visiting
https://dethrives.com/providers-and-community-partners/home-visiting#updates-signup
https://materials.dethrives.com/toolkits/home-visiting-iecmhc


 

How to Use This Toolkit EffectivelyHow to Use This Toolkit Effectively

Tips for SuccessTips for Success

Technical Support for Delaware Family Support Hub: 
Submit a contact form at defamilysupporthub.org 
Response within 5 business days

Program Questions: 
Contact your supervisor or the Delaware Division  
of Public Health Home Visiting Team.

EMILY A. THOMPSON, MSM 
Home Visiting Program Administrator
302-608-5740
emily.thompson@delaware.gov

JEN ETTINGER
Management Analyst
302-222-2845
Jennifer.Ettinger1@delaware.gov

This toolkit is designed to support your success as a Family Support Specialist. Keep it handy, refer to it often, and remember 
- these resources exist to help you provide the best possible support to Delaware families.

Need Help?Need Help?

Connect with  
Colleagues

Use the app’s messaging 
feature to share experiences 
and get advice from  
other FSS.

Bookmark the Delaware  
Family Support Hub App

It’s your most valuable tool 
for quick access to resources 
during home visits.

Plan Your Professional 
Development

Review the training resources 
regularly to stay current and 
build your skills.

Learning  
Management System

Make sure you’ve completed 
our on-demand FSS. Visit 
familyhealthsystemsde.org 
to register and access the 
training modules.

Download Offline 
Resources

Save important PDFs to 
your device for times when 
WiFi isn’t available.

Think  
Family-Centered

Always consider how these 
resources can directly benefit 
the families you serve.

http://defamilysupporthub.org
http://familyhealthsystemsde.org

